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SUBJECT : Conduct of the Training Course on Customer Relationship Management 
System - February 15-19, 2021 (Batch 3) & March 8-12, 2021 (Batch 4) 

Two batches of the training program on Customer Relationship Management System is 
scheduled to be offered to the public on February 15-19, 2021 (Batch 3) & March 8-12, 2021 
(Batch 4), via Zoom web conferencing . 

Participants to this training program are twenty five (25) customer service providers, frontliners, and 
other technical employees from our EC partners. 

All Department Managers, Heads of Office are enjoined to extend the necessary support and 
assistance to ensure the success of this activity. 

EDGARDO R. MASO GSONG 
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